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The Impact of Flaming on Share Price and Corporate Performance:
A Quantitative Analysis Using Share Price Data, Quarterly Financial
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Abstract

This paper classifies types of flaming based on previous studies and examines
the impact of each type on the stock prices and corporate performance of the
companies involved. It also analyzes differences in the content of corporate
responses using text mining. The analysis revealed that flaming negatively affects

the stock prices of the involved companies but does not significantly impair their
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corporate performance. However, in cases of flaming by part—-time workers, the
negative impact on stock prices is more pronounced than for other types of flaming,
and it was also found to adversely affect corporate performance. Regarding the
content of the corporate responses, different trends were observed depending on
whether the stock price declined and whether the flaming was caused by part—time

workers or not

Keywords : flaming, share price, corporate performance, apology statement , flaming

by part—time workers
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