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Abstract

This study conducted an online survey targeting participants of an on-line seminar,
who are employees from employment retention support offices and disability employ-
ment welfare service facilities across Japan. The survey aimed to identify the challenges
surrounding employment retention support offices and issues in providing support.
Based on responses from 307 participants, the main challenges identified include secur-
ing users, establishing partnerships with companies, providing livelihood support, in-
creasing retention rates, securing office staff, and supporting user career advancement.

Additionally, challenges in supporting users who have secured employment through
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other disability employment welfare service facilities outside of the respondents' own
organizations were identified. These challenges include difficulties in collaboration with
companies and support agencies, lack of user information, and building trust within a
limited time frame. For self-plan users without designated consultation office represent-
atives, issues such as defining the scope of life support and ensuring a multi-faceted

perspective and quality of support were also highlighted.

Keywords: employment retention support, high-quality support, current status and chal-
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