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Therecentsurgeintheuseofcomputersandcomputernetworks，eSpeCially

atcollegesanduniversities，hasledtotheavailabilityintheforeignlanguage

Classroom．Itisnowpossibletousecomputerstosendmessages丘omany

POlntOntheglobetoalmostanyotherpolnt・Therearecertainconnections

Withthesystemofnetworkscal1edthehtemetthatmustnrstbemade，but

a鮎rthatisaccomplished，thestepsthatmustbetakentocommunicate

withanyotherIntemetuserarerelativelysimple．Thisopensavailabilityof

useopenSuPa血olerangeofpossibilitesforstudentsandinstruCtOrSaliketo

COmmunicateacrossthebarriersofphysicalspace．AcasestudyuslngStudents

丘omJapanandtheUnitedStatesofAmericademonstrateshowthissystem

Canbeusedforthepurposesoflanguageeducationandculturalexchange・

rNTRODUCTION：

Sincetheinceptionofthenrstbulkycomputersthatwereaconglomerationofradio

tubesandmilesofwiresandcables，educatorshavebeenutilizingthemfbravarietyof

PurPOSeS・TheadventandprolifbrationoftheperSOnalcomputerhavemadeitindeedrare

tohearofanyschoolinmostoftheworldfsindustrializedsocietiesthatdoesnotpossess

anynumberoftheseextraordinarilyversatileimplements．Whilethe丘rstcomputers

WereuSedpnmarilybyscientistsandmathematicians，theirusehasbeendiversifiedinto

everyfieldofstudythatonecanPOSSiblyimagine．ComputerAidedInstruCtion（CAl），

ComputerAdaptiveTesting（CAT）andManagementInforrnationSystems（MIS）arethree

examplesoftermsthatarenowcommonlyusedineducationalinstitutionsandarethe

directproductofthecomputergenerationinourschooIs．

Englisheducationisnoexcept10ntOthe鎖eldsinwhichtheusefulnessofcomputers

Canbecapitalizedupon．Thereareparticularlycountlesspathsthatmaybepursueduslng

COmPuterSinthelanguageclassroom．However，thefbasibilityofusingcomputersasa
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cross－Culturaltooltocommunicateandpracticelanguageskillswillbethefocusofthis

Paper．ThroughacasestudyinwhichJapaneSeCOllegestudentswereallowedthe

OPPOrtunitytocommunicateviacomputersandelectronicmai1withstudentsatan

Americanuniversity，Iwillshowthatanefncientsystemcanbeestablishedwithina

curriculumtoallowinteractionbetweenstudentsofvariedacademicdisciplines．

Especiallyforthelanguageteacher，SOcialinteractionistheofutmostimportance・I

Willprovideevidencethathavingstudentsinteractthroughthemediaofcomputersand

electromiccommunication，educatorscanallowstudentswithanidealopportmityto

acqulreCulturalinformationaswellastoaccumulateexperienceinrealcommunication

withnativespeakersoftheirtargetlanguage‥Moreover，tOPrOVidecon丘denceanda

truesenseofaccomplishmentuslngCOmPuterSisanachievablegoal．

Afundamentalunderstandingofthehtemetandelectronicmailisnecessarytofully

COmPrehendthestudythatwasconductedforthispaper．However，Iwillnotgointo

detailontheteclmicalaspeCtSpertainingtothesesystemsanymorethanisnecessaryto

COmPrehendthem呵OrPOlntSthatIlistedinthepreviousparagraph．Rather，Iwi11fbcus

OnhowthelanguageinstructorcanmanlPulatethesetooIstoaccomplishthegoalsof

COmmumicatingovertheboundariesthatpoliticallyandgeographicallyseparatethe

di飴rentcountriesoftheworld．

Iwillalsodiscusssomeoftheadvantages，disadvantagesandproblemswithcomputer

mediatedcommunicationsthatweremanifestedthroughthisstudy．

THEINTERNETANDELECTROMCMAn

WhatistheInternet？Simplystated，itisaninterconnectionofcomputernetworks

largeandsmall丘omvariouslocationsallaroundtheglobe．Whatalloftheseindividual

networksshareistheabilitytOcOrnmunicatewitheachotherthroughacommon

COmmumicationsstandardcalledaprotocol．Thissystemallowscomputerstheabilityto

丘eelycommunicatewithanyothercomputerontheInternet，eXChange丘lesbetweenone

anotherandalsohavetoabilitytoremotelylogontoanothercomputernetwork丘om

anywhereinthesystem．
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However，fbrthepurposeofthispaper，Iamprimarilyconcernedwiththeabilityto

COmmunicateintheformofsendingmessagesbackandforthintheforumCalled

electromicmai1（COmmOnlyrefbrredtoasEmai1）．

EachcomputernetworkontheIntemethasacommonaddressWhichisunlque，and

usedtoident吟itamongtheothernetworksonthehternet．Eachindividualthat

Subscribestothatnetworkhasausername．Generallyspeaking，thatusernamewouldbe

theonlyidenti丘ernecessarytocommunicatewithotherusersonthesamenetwork．

However，Whenthatusernameisattachedtothenetwo止saddress，itbecomesthe

perSOntSh臆metAddress．ThisIntemetAddressisunlquetOthatperson．Thismakesit

POSSibletoidentifythatuser丘omabsolutelyanyotheruseranywhereontheentire

I咄metsystem．
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DiagramlshouldclarifythewayinwhicharepresentativeatTakamatsuJunior

CollegemaycorrespondwithanotheruserontheNiftyserveNetworkorhowtheuseof

theIntemetAddresscanfhcilitatecommunicationwithastudentatLyndonStateCollege

intheUnitedStatesofAmericaaswellasanyanotheruseronanyseparatepartofthe

hternet・However，Diagramldoesnotprovideanyclearconceptastothesizeornumber

ofnetworksandusersthatexistontheIntemet．AccordingtoKirkpatriketal．（1994），

therearemorethanlOOcountriesthathaveatleastsomeaccesstotheInternet，OVer

39，000networksandatleast5，000，000usersworldwide．

InordertosendamessagetosomeoneelseontheInternetsystem，yOumuSthave

accesstotheIntemetandacomputerterminaltotypeameSSage．Youmustalsoknow

theIntemetAddressoftheperSOntOWhomyouwishtosendamessage・

ThreeofthemostimportantfhctorsthatmakeEmailsuchanattractivealternativeto

Otherformsofcommumicationare：

1．Cost．UsuallyitwillonlycosttheprlCeOfsubscribingtoanestablishednetwork

andpossiblytheprlCeOfatelephonecalltothatsystem．Sincethenumberofeducational

institutionshavingtheirowncomputernetwofksconnectedtotheIntemetisincreaslng，

thiscostcanbesurprisinglyveryloWfortheindividualuser（andtheinstitutionaswell）・

2．Speed．Thetimeforamessagetotravel丘omsendertoreceiverlSgenerallyquite

rapid．Whileitcantakemuchlongerattimes，itgenerallytakesminutesorevenseconds

foramessagetoreachit．sdestinationanywhereintheworld．However，themessage

generallygoesintoanelectronicmailboxsomewhereonadiskwithinthenetworkused

bytheindividualuser．hstillrequlreSthatthereceiverlogontothenetworkandopenthe

mailboxandreadthemessage．Sincethereitisnotnecessarytostuffanenvelope，add

POStageOrtraVel斤omyourofncetoanypostofncetheentireprocessismuchlesstime

COnSumlngthanuslngmOretraditionalmethodsofcorrespondence．

3．Simplicity．Thewholeprocessisrelativelyeasyto丘gureouthowtouse．With

moderncomputersanduser一触endlyprogramsthereisnocomplexleamlngOfcomputer

languagesorsystems．WithfewexceptlOnS，theprocessofsendingandreceivlngEmai1
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canbeleamedbymostadultsinonlyafbwminutes・AIso，meSSageSSentandreceived

CanCOnVenientlybestoredonacomputerTsdiskspace．

COMh4UNICATlONANDCULTURALINTERACTION

Forelgnlanguageeducatorsmustconsiderthetruismthatthereisarealrelationship

betweenthetargetlanguagetheyareattemptingtoteachandthecultureofthosepeople

Whousethetargetlanguageastheirmeansofcommunicatingindailylife・Asan

instruCtOrOfaforelgnlanguageoutsideoftheenvironmentofthetargetlanguage，a

Challengingtaskcanbetofindsomemeansoftyingthestudentstonativespeakersofthat

language，therebygivingstudentsnotonlytheopportunityofusingthetargetlanguagein

avalidandnaturalenvironment，butalsotheexperlenCeOfnegotiatingonthecultural

termsofnative

Speakersofthetargetlanguage．

Therealityofbeingsituatedoutsideofanareawherethetargetlanguageisspoken

meansthattherecanbelittleornoopportunitytogivethestudentsanysubstantial

Practicewiththenativespeakersofthelanguage・Ofcourse，theuseofwell－Wdtten

textbooksandotherteachingmaterialscanhelptoacertainextent．However，theycannot

replacetheinteractiveexchangeofculthralinformationthatcangoonbetween

ParticIPantSinadialogue．

THESTUDY

Overtheperiodof2months，Students丘omTakamatsuJuniorCollegeinKagawa

PrefectureinJapanandLyndonStateCollegeintheStateofVermontintheUmitedStates

OfAmerica（US），Participatedinaprqjectwhereindividualsandgroupswerematchedto

StudythefbasibilityofusingIntemetEmailtoexchangeinformationonlanguageand

culture．

Thefhctorsbeingstudiedincludedthefo1lowlng：

1．Theprocessofseekingoutand丘ndingan坤PrOPriateschooltocommunicatewith・

2．Grouplngthestudents．

3．Educatingthestudentsintheskillsnecessarytocommunicatewiththecomputer・

4．SendingandreceivlngmeSSageS．
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5．Readingandwritingmessages．

6．Evaluatingthestudents’work．

Theprocessoffindingaschooltocommunicatecano鮎nbechallenglng・Sometimes

itisaveryslmPleprocess・OnemightsimplyknowaninstruCtOratanOtherinstitution

thattheycancommunicatewith．AnothermethodmightbetosimplywritetoschooIs

directly．

Ifpossibleanattemptcanbemadeto鎖ndaschoolthathasoneormoresimilarities

withyourown・Therearevariousbooksthatarepublishedgivingthedetailsofcolleges

anduniversities．Severaloftheseguidestocolleges，includingthefhmedseriespublished

byPeterson．S，Canbestudiedandthedetailsofwhataschool’scoursesofinstruCtion，Size

andbuilduparecanbeascertained．The・PrOblemwiththeseguidesisthattheyareusually

OnlydesignedforhighschooIseniorstryingtodecidewheretogotocollege，nO

instruCtOrSattemPtlngtObuildanEmailprqject．Inotherwords，informationthatyou

maywishyouhad，maynOtbethere．Forexample，theonlycontactthatcollegeguides

usuallyprovideisthenameofanadmissionscounselor（ifthat）．AIso，theprocessof

goingthroughtheseguidescanbeexcessivelylengthy．Itisalsoimportanttonotethat

SuChguidesareo鮎nonlyavaihbleforcollegesanduniversitiesinNorthAmericaand

morespecincallytheUS．

Inmysearchforacollege，Itookanapproachthatseemed叩prOPriatetotheprq）eCt．I

Sd）SCribedtoanelectronicmailinghstthatisrunbySt．01afUniversityinMinnesota

StateintheUS．LikeothermailingliststhatutilizeIntemetEmail，Isimplyhadtosend

myname，Emailaddressandtheword’一subscribe．●totheSt．01afUniversitylistinthe

formofanEmailmessage．AsotherpartiessendmessagestoSt．Olafstatingtheir

intentiontoestablishrelationsinsomeformwithotherschooIs，theSt．01afscomputeris

gearedtoautomaticallyresendthesamemessagetoalloftheotherEmailaddressesof

individualsororganizationssubscribedtothelist（includingtheEmailaddressfor

TakamatsuJuniorCollege）．
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A負erafbwweeksofreceivlnganyWherefroml0－20messageeveryday，I鎖nally

fbundamessage丘omaschoolinVermontStateintheUS・Theonlysimilaritybetween

ourcollegeandLvndonStateCollegewasthefhctthatwewerelocatedinarural

environment．Atnrst，itwasaconcernthatthedi飴renceintheacademicm毎ors（OurS

beingSecretarialStudiesandtheirsbeingPsychology）wouldmaketheprqiectless

workable．But，0Verall，

Ifbelthatithadnobeanngontheprqiectwhatsoever・

Afterreadingthemessage丘omaninstruCtOraSLyndonStateCollegewhohadposted

themessageonSt．01afsmailingliSLIsentaperSOnalEmailmessagetoherstatingthatI

wasinterestedinwhatitmighttaketosetupanexchangebetweenourtwoclasses・I

explainedexactlywhatmystudentsneedswereandIsoonreceivedamessageback丘om

herstatlngthesameaboutherstudents．

1．TakamatsuJuniorCollege（TJC）：

A．Classof40JapaneseStudentsstudyingEnglishConversation・

B．IntermediateabilityinEnglish．

C．StudentsareveryeagertolearnaboutAmericanCulture

2．LyndonSt釦eColl喝c（LSC）：

A．SeminarofllAmericanstudentsstudyingcross－CulturalPsychology

B．Eagertoleamaboutpsychologicalphenomenainculturesotherthan

otherthantheirown．

AssoonasIdiscoveredthegoalsofLSC，I血stthoughtitmaybeappropriateto

contactaprofbssorwhowasdoingresearchina丘ddthatwasrelatedtopsychologyso

thatthestudentscouldhavesomecommonbasisofunderstandinglnCOmmunicating．

However，uPOnfurtherconsiderationofthematter，Ithoughtitmoreappropriatefor㌻etO

goonwithmyimitialplanandhavemystudentsofEnglishcommunicatewithLSCfs

PSyChologystudents・Myreasonlngbehindthis：Ifthestudentshavenoprevious

knowledgeofthetheircounterparts，theywillhavetousetheircommunicationskillsto

leamwhattheydonotknow．And，thiswas，infhct，theentireessenceoftheprqject・
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Thenextstepintheprocesswouldbetodevelopgroupsthatwouldcommumicate

together．TheLSCgroupofstudentsconsistedofllpeOPle，WhileTJCstudents

numbered40．This鎖rstseemedliketoobigofacontrastinnumber．However，

COnSideringthattheleveloftheTJCstudentswere丘omupper－beginnlngtOintermediate，

IfbltthatifIplacedthestudentsingroupsofthreeorfour，nOtOnlywouldtheybetterbe

abletoworktogetherandtosoIvetheproblemsthattheywouldhavewiththeEnglish，

butsincethegroupconsciousnessandcooperativeactivitiesarethenorminJapanese

Education（Anderson，104）thestudentscouldfindsecurityinthefhctthattheywerenot

aloneincompletingthisprqiect．Beyondthat，aSagrOuPaCtivity，thestudentswould

havethecollectiveresponsibilityofmakingcertainthattheirtaskswerecompleted．

Thus，eaChindividualstudentatLSCwasasslgnedagroupofstudents丘omTJC．70f

TJC．sgroupsconsistedof4studentseachwiththeremainlng4groupsbeingcomposedof

3students．Thismakesatotalofllgroupsthatwerematchedequallywiththell

StudentsatLSC．

Ifyoulookbackatdiagraml，yOuWillnoticethatMr．JohnStudentatLSChashis

OWnindividualIntemetEmailaccount．ThismeanSthathewouldonlyhavetoaccesshis

OWnperSOnalmailboxwithinLSCtscomputernetwofk丘omanycomputerteminalthat

WOuldbeabletointerfhcewithit．

TJC，aSStatedbefore，hasadi飴rentsystem．Theschoolmerelyhasoneaccountthat

issharedbyallofthefhcultyandstaffandispartofacommercialJapanesenetwofk

CalledNiRyserve・Thestudentsdonothavedirectaccesstothesystem・Thismeansthat

allworkrelatedtotheactualsendingandrecelVlngOfmessageshadtobehandled

throughmyselfastheirinstructor．

InordertofhcihtatecommunicationbetweenstudentsatTJCandthestudentsatLSC，

Idecidedthatthebestwaytohandletheoperationofsendingmessageswouldbeby

havingthestudentsusaword－PrOCeSSlngPrOgramOnanyCOmPuterterminalontheTJC

CamPuStOWritetheirmessages・Theywouldthencopythemessageontoadiskandgive

ittome・Iwouldputthediskintomycomputerandcopythestudents．messagesonto

NiftyservetObesenttoLSC．
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The丘rstpracticalstepthathadtobetakena鮎rasslgnlngthestudentstogroupswas

toinstruCtthemintheuseofthecomputers・ThebestwaytogoaboutcarrylngataSkof

thisnature，istoletthestudentshavehands－OnCaPabilitieswiththecomputers・Forthis

reason，Idecidedtospendonefullclassperiodinthecomputerroom・Duringthistime，I

hadeachindividualsitwiththeothermembersoftheirgroup，allin丘ontofonecomputer

．Iwalkedthemthroughstep－by－SteP丘omtumlngOnthecomputer，tOStartlngtheword－

processlngPrOgram，tOSaVlngtheirworkonadisk，tOtumlngOffthecomputersagaln・I

hadthemformatonediskforeachgroupthatwouldbeusedthroughouttheprqject・

Almostanyword－PrOCeSSlngPrOgramCanbeusedinordertocopythetextandsendit

inmessageformOVertheInternet・Withthisinmind，myCOnSiderationswereto丘nda

programthatisnotonlyeasytouse，butisalsoaccessibleonmostofthecomputersthat

aresituatedinvariouslocationsthroughoutthecampus．TheprogramthatIchosetouse

iscalledRED．

Inour丘rstmeetlnginthecomputerroom，Ihadthestudentswdtetheir丘rstmessage・

IhaditconbistofaselfLintroductionofeachoftheirmembersaswellasaquestionnaire

forthestudentwhotheywouldbecomicatlngwith・Sinceitwasdecidedbetween

myselfandmycounterpartinstruCtOratLSC，Dr・LoriWerdenberg，thatTJCstudents

wouldinitiatetheexchangeofmessages，Idecidedtosimplyaskthestudentsto

spontaneouslydevelopaminimalnumberofquestionsduringthat丘rstmeeting・

Iwasabletocollectthedisks録omeachgroupafterthat丘rstclass・Iretumedto

myownCOmPuterterminalandtookapproximatelylhourtocheckthestudentsmessages

forclarityandsendthemallontheirway．Within24hoursIbegantoreceivethe丘rst

responses丘omstudentsatLSC・Within72hours，allbut2groupshadreceivedrepliesto

theirorlglnalmessages・SincethestudentsatLSCweresendingthemessagesontheir

ownandnotgolngthroughtheirinstruCtOr，mOStOfthemsentthemassoonastheyhad

timetoreadthemandcomposeareply．

BecausethestudentsatTJCdonothavedirectaccessintheirseminarroomstoread

themessagesifIsimplytrans缶rredthereceivedmessagestodisc，Igavethestudentsa
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prlntedcopyofthecorrespondence丘omtheirindivjdualLSCcounterparts・AIso，Iseta

deadline

ofthenextweekfbrthesecondroundofmessages斤omthembacktotheLSCstudents・

Thistime，theyhadtheirownquestionstoanswerandIhadthemmakeupanewsetof

questionstoask・Theyallreceivedatleastonemoremessage丘omtheircounterpartsand

SOmehadreceived2－3more．

Onmycomputer，Imadeameforeachgroup・Themeconsistedprlmarilyofthe

sameinformationthatwasonthediskthatIwouldtradebackandforthwiththestudents

a允ereachmailing．Ikeptthemessagessentbythegroups録omTJCaswel1asthe

messagessenttoeachrespeCtivegroup録omthestudentsatLSCinthisⅢe・Iwould

checktomakesurethatthestudentsunderstoodthemessagestheyreceived舟omLSC

Studentsbyhowtheywordedtheirrepliestothosemessages・Forexample：Ifthey

answeredthequestions丘omthestudenttheywerecorrespondingwith（orattemptedtoor

Otherwisecommentedonthem）itwasnaturaltoassumethattheyunderstood．IfIfblt

thattheydidnotunderstandorleftsomethingunanswered，Icon丘ontedthemeither蝕ce－

to－fhceorIleftamessageonthediskthatIwouldhandbacktothem，Onthematter・In

theeventthatInoticedagroupIsneglecttoansweraquestionorrespondtoastatement

丘omanLSCstudent，Iwouldsendthemessagealongandinformthestudentstoreplyin

theirnextmessage．Thiswassimplyaneffbrttomakesurethatallmessagesweresentin

atimelymanner．Onthe丘nalmessage，iftherewereanyproblems，Icalledstudentsinto

makecorrectionsbeforeIsenttheircorrespondenceout．Inthecaseofmistakesintheir

English，Iwould丘xitonlyifitwasaminormistakesuchasspelling．Otherwise，againI

WOuldcon丘ontthestudentswiththeprdblem．

Ihadseveralopportunitiestoobservethestudentstechniquesinwntlng．Igavethem

PartOftheclasstimetodothis．Iletthestudentsdecidehowtheywantedtoformattheir

messages．Onthethirdand伝nalfbrmalmessage，Igavethestudentsnospecial

instruCtionsonthecontents．A鮎rthe丘rstmessage90utOfllgroupswrotemessagesin

PartS．Thismeansthattheirgroupmessageconsistedofeachmemberwritingan

individualmessage．Oftheothertwogroups，inoneIsuspectedthatonlyonememberof
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theirgroupwaswritingthemessage・IqulZZedthemtonndthatthiswasindeedthecase・

Ialsosuspectedtheothergroupofthesame・But，Ilearnedthattheywereinfactwriting

agroupmessagebutallofthememberwerehelpinglnprOVidingthedetailsofitscontent

Ifoundthisacceptabletotheprqjectanditsoutcome・

EvaluatlngthegroupswasonongolngPrOCeSS・IwasintheposltlOnnOtOnlytoread

themessagesofthestudents丘omTJC，butIalsoreadthemessagesfiomallofthe

individualstudentsatLSC．AsIstatedearlier，Iwascarefultomakenecessarycomments

tomystudentsasIsawnt・FromtheLSCside，Inoticednoremarkableevidencetoprove

thattheEnglishusedbystudentsttomTJCwasnotunderstood・ForTJCstudents，there

wereaminimalnumberofcircumstanCeSⅥ血ereslangordifncultgrammarstruCtureWaS

usedandthestudentshadproblemsderivlnganymeanlngh・Omit・370fthestudents

responded血融

theyunderstoodatleast75％ofthecontentofthemessagestheyreceived丘omLSCand

50％saidthetheyunderstoodareoralmostallofthetotalcontents丘omallofthe

messagestheyreceivedandread・

DISCUSSlON

IwilldiscussmyfindingsastheyrelatertothepointsIpresentedinmylistoffhctors

beingstudied・htheprocess，IwillprovidetheresultsofasurveythatIconductedofthe

40studentsfromTJCwhoparticipatedintheprqJeCtwithLSC・

Tobeginwith，OverallIfbelthattheprqIeCtWaSagreatSuCCeSS・Notonlywasan

appropnateschoolfoundtocommumicatewith，butourm呵OrgOalofprovidinggenuine

communicationbetweenstudentsofEnglishatTJCandacollegeinanEnglish－Speaking

countrywasattained・WhenIaskedthestudents曲outtheiroverallimpressionofthe

Prqiect，theiranswerswere：

22　　13　　　　5　　　　0　　　　0　　∴NumberofStudents

Great X Average X Ihatedit　－一一Ranking

Oneoftheproblemsthatwehad，andthereasonthatsomeofthestudentsseemedto

thinktheprqIeCtWaSlesssuccessfulthanotherswasthefhctthatnoteverygroupreceived

－75－



letters丘omLSC．Twoofthegroups，duringthetimeperiodoftheprq）eCtreCeivedno

lettersandonegroupneverdidreceiveanycorrespondence．

ThisisoneoftherealitiesthatisgolngtOhappenwithaprqiectlikethis．However，

thisisthereasonthatatTJCwel）hadthestudentsparticipateingroupsand2）madeita

requlrementforallthestudentstoparticipateandsendmessages．Anotherfhctorwasthat

StudentswererequiredtohandtheirdisksdirectlytomeastheinstruCtOr．Thisbeingthe

CaSe，allofthestudentsturnedintheirdisks・withoutaslnglegroupeverbeinglateand

misslngadeadline．

Ofthislistofreasons，itisobviousthatasslgnlngthestudentsingroupsofthreeor

fourwasanimportantfhctor．Thestudentfbltsotoowhenaskediftheyfbltitwasbetter

todothiskindofaprqjectasagroup：

14　　　20　　　　5　　　　1　　　1　　－－■NumberofStudents

De伝mitely X Itdoesnlt X　　Aloneis　…Ranking

YES matter better

Thisre鮎ctsthefactthatstudentsworkedtogethertomaketheprqleCtaSuCCeSS．

Whencombinedwithobservationsthatshowedallthemembers丘om90utOfllgro叩S

Wdtingindividuallettersanyway．Itiseasytoascertainthatstudentsreceivesupport録om

thegroupenvironmentinotherwaysthatmakethemcomfortableenoughtocooperatebut

StillworkataperSOnalleveltoaccomplishthiscommunicativetask．

Whenitcomestosendingmessages，thatprocesswashandledentirelybymyselfasthe

instruCtOr・Ifbundthataslongastheclassroomof40studentswasdividedintoll

messagesbeingsent，itwasnotasdifncultasitmighthavebeen．However，Ididhave

SOmedifncultywith丘ndingtimetosendallthemessagesatonesittingafterreplies録om

thefirstroundofmessagescameback・Becauseofotherfhctorssuchasmybusy

SCheduleasaninstruCtOr，Icouldnotsuccessfullytransmitallofthemessagesinone

Sitting・Ifoundmyselfoneveryoccasionsendingmessagesoverthecourseof2daysa鮎r

thefirstround．

ReceivlngmeSSageSWaSaneVenmOrearduoustask・SinceIreceivedmessagesvery

SPOradicallyandmyschedulefoundmenotalwaysintheposlt10ntOdeliverthose
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messagesinatimelymanner・AIso，OnOneOCCaSionImisplacedamessageandhadto

haveitresentfiLOmLSC．

AnobviousWaytOaVOidproblemswithsendingandreceivlngmeSSageSistoallowthe

StudentstohavedirectaccesstocomputerswithconnectionstotheInternet．Thiswould

alsowo正tospeed叩theprocess・Thedisadvantageofhavingthestudentssendand

receivetheirownmessagesmightbethattheinstruCtOrWOuldnothavetheability・tO

CheckthestudentsIwork・However，thjstoocouldberemediedbyrequlrlngStudents

SimplyprovidetheinstructorwithcopleSOfallcorrespondence．4pparently，thisisthe

methodthatwasusedbyDr．Werdenbergforherevaluations．

Evaluatingthestudents’workwasnotasdifncultaprocessasIinitiallyimaginedthat

itwouldbe・Sincealloftheinformationforonegroupwasstoredwithinonemeonmy

COmPuter，itwasrelativelyeasytolookthroughstudents一messagessentandtheprevious

messagereceivedto鎖ndoutiftherewasactualcommunicationgolngOn・Anexample

WOuldbenoticingthefollowlngcOnnectionbetweenmessages‥

TJCstudentgroupquestion：

What do you Americans think ofJapanese Students？

LSCstudentresponse

I think thatJapanese students are very smart・I also

believe thatJapanese are very hard workers and they
take

their work verYISeriously．

I amintereE；tedin what your opinion of American
Students

is also．

TJCstudentresponse．

Americans are very free to decide what to do．

Thiskindofananalysisbetweenthreedi飴rentmessageswaseasytomakewhen

therewasadirectanswertoquestions・However，thisprocessofcheckinghasthe

POtentialtobeaverycumbersomeresponsibility．Again，thatwasadirectadvantageof

Placing40studentsintollseparategroups・
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330fthe40studentswrotemostlypositivelyintheadditionalcommentssectiononthe

surveytoattesttothefhctthatby蝕dinganswerstotheirquestiongandexperienclng

commumicationtheyfeltwasaveryvaluableexpenenCeforthem・Itisobviousalso丘om

theircommentsthattheirconfidencelevelsincreasedandtheywereoveqOyedatthe血ct

thattheywereactuallyd）letocommmiCateinEnglish，theforelgnlanguagetheyhave

beenstudyingforatleast8yearsandmanyofthemlongerthanthat・

ThefollowlngarerandomexamplesofstudentsIcomments：

MThiswasaveryspeCialexpenenCe，thechancetoleamaboutAmerican
customsandculture．It．salsogreattofbelthatIactuallymade丘iendswithan

American．

”Itwasthe蝕sttimeformetousethecomputerandtocommunicatewith

forelgnerS・Whentheresponsecametomyletter，Iwasoveqoyed・Iwould

liketocontinuesuchaprqject．”

一l…itwasalsoagoodexperlenCeforusJapanesetoexplainJapanese

thingtoforelgnerS・Forexample，IhadtoexplainwhatOzomiwastoa

forelgner・IthinkIleamedalot録omthat・l1

0fthe7studentsthathadmostlynegativecomments：

一一Itwasdifncultfbrusto丘ndtimeasagrouptowork‥．Itwasdifncult

tounderstandalloftheEnglishinthemessages，butitwasgoodthatIcould
atleastcornmunicateandlearnalittlebitaboutanotherculture．’■

1．ItwasreallytoobadthatIourgroupdidnotreceiveanymessage丘om

ourpartner・But，WeWereStillabletosharesomeoftheletterstoourfhends

intheothergroups．一’

CONCLUSION

ThepurposeofthispaperWaStOlookatthepracticabilityofusingcomputersand

SPeCificallytheIntemetandelectronicmailtoprovidestudentsofafbrelgnlanguagewith

theopportunitytocommunicatewithnativespeakersofthetargetlanguage・Indoingso，I

Outlinedaprqjectv血erestudentsfiomTakamatsuJuniorCollegeinJapanwerelinked

togetherwithstudentsataLyndonStateCollegeintheUnitedStatesofAmericafora

relativelyshortperiodoftime．
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IdetailedtheIntemetelectronicmailsystemandIdenotedhowthatsystemcanbe

exploitedtotheextentthatuserswhocanaccessitfromanypolntOntheglobecan

communicateinaspeedy，Simpleandeconomicalway・

Particularlysinceeducatorsofforelgnlanguagesareconstantlylookingforwaysto

providerealcommumicationwithnativespeakersoftheirtargetlanguage，Iassertthat

usingthecomputerasatool，thisgoalcanbeaccomplished・

ThroughdetailingthespeCificsoftheentireprocessofstartinganexchangeuslngthe

lntemetEmai1system，andwithintheconstructsofacourseinEnglishCorLVerSation，I

provedthatnotonlycanweprovideachanceatrealcommunication，butmqybemost

importantly，WeCanglVethestudentsasenseofaccomplishment・Seeingtheboostin

sel手csteemofthestudentscanalsobenotedasthemostrewardingaspeCtformeastheir

instruCtOr．IfoundthatnotonlydidtheyleamsomethingaboutEnglishandAmerican

Culturethroughtheprqject，buttheyalsoimmenselye軸Oyedthemselvesdoingit・One

studentsaiditbestinhercommentSabouttheprqject，nIcouldnlbelieveitwhenour

groq）reCeivedamessage丘omAmerica・Also，OurPartnerinAmericacouldactually

understandourquestionsandgaveusvividanswers・hwasagreat氏elingtobed）leto

readarealmessagetomethatIcouldactuallyunderstand・Notonlythat，butwewere

abletomake斤iendsandexplainaboutthingsJ坤aneSetOOurPartnerinAmerica・We

蝕ishedonlywishingthatwecouldcdntinueourEnglishcorrespondencewithournew

American丘iend．n

BIBLIOGRAPHY

Anderson，FredE．（1993）．TheEnigmaoftheCollegeClassroom・InPaulWadden

（Ed），A＿坤ndbookfbrTeachingFngIishatJapanesQCollegc＿S咄Yer！itics

（PP．101－110）．NewYodE：OxfordUmiversityPress・

DiPietro，RobertJ．（1987）．StrategicInteractio玖Cambridge：CambridgeUhiversity

Press．

Engst，AdamC．＆LeW，CorwinS．＆Simon，MichaelA（1994）・蜘tStarterKitfor

Windows．Indianapolis：HaydenBooks．

Gibbs，Mafk＆Smith，RichardJ．（1994）．地車卿in再he加地m感∴hdian坤01is：Sams

－79－



Publishing．

Hardie，EdwardT．L．＆NeouVivian（1994）．htemet：MailingLists．EnglewoodCli鮪：

PTRPrenticeHall．

Keming，M．L．＆Kemig，M．M．，（1983）．AnhtroductiontoComputerAssisted

Lan卯ageTeaching．NewYork：OxfordUmiversityPress，142－164．

Kirkpatrick，Susan＆Marine，April＆Neou，Vivian＆Ward，Carol（1994）．htemet：

GettinだStarted．EnglewoodCli飴：PTRPrenticeHall．

Peterson－sGuidetoTwo－YearColleges：Twenty－FourthEdition．（1994）．Princeton：

Peterson．sGuides

ー80－


