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A Study on Sustainability of Community Engagement and the SME Own-
er-manager’s Motivation: Focusing on Psychological Reward Received as
Consequences of Community Engagement
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Summary

This study clarifies the conditions and the mechanism of sustainability of community
engagement by Small and Medium-sized Enterprises (SMEs) from the viewpoint of the
owner-manager’s motivation. Specifically, the study investigates how the psychological
reward the SME owner-managers received as consequences of their community en-
gagement contributes sustainability of their motivation by analyzing a case study of Mr.
Katsumi Takada, the owner-manager of Osaka Kosakusho Co., Ltd., who cooperates
with the dual system at Osaka Prefectural Fusekita High School. The results of the
study revealed the function of psychological reward, the conditions enabling the own-
er-manager to recognize the consequences obtained from his engagement as psycholog-
ical reward, and the mechanism of how the reward enables him to acquire and retain

psychological utility supporting the sustainability of his motivation.

Keywords: SME owner-managers, sustainability of community engagement, motivation,

psychological reward received as consequences, psychological utility
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