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Doctors’ humor and interactions with Medical Secretaries

Mai Sato
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(Abstract)

The purpose of this study is to examine how humor is related to interactions between
medical secretaries and doctors, and to examine the function of the medical secretary as
an assistant in a way that enhances the humor of the doctor. Therefore, in this paper,
based on the cases of doctors and patients, secretaries and their bosses, the humor of
medical secretaries and doctors was captured, and the humor of doctors and the
functions of medical secretaries as assistants are discussed.

As a result, it was found that the function of the medical secretary was as follows:

(1) Environmental responsiveness to humor according to T.P.O.,
(2) Receptiveness and sense of humor that support ‘coping humor’ of doctors, and

(3) Building daily relationships of trust with doctors.
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