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Determinants of Student Ratings of Teaching (3).
— The effects of a signed questionnaire

on student ratings of teaching —
Koshi Makino

Abstract

The present study was designed to examine the effects of a signed or anonymous questionnaire
on student ratings of teaching. Forty-five undergraduate students took part in a survey by
completing a questionnaire, once after the final lecture and then again just before the final
examination. They signed the questionnaire the first time, and filled it out anonymously the
second time. These two types of student ratings of teaching were compared. The student
ratings of teaching and satisfaction with the class were dependent variables. It is hypothesized
that when the students signed the questionnaire their evaluation of teaching was higher than
when they were anonymous because the teacher will evaluate them later. The results were as
follows (1) There was no difference in ratings of teaching between a signed questionnaire and
an anonymous questionnaire. (2)There was no difference in satisfaction with the class between
those two types of questionnaires. The hypothesis was not supported. That is because the
students in the anonymous questionnaire evaluated teaching so highly that a comparison cannot
be drawn to support the hypothesis when the anonymous questionnaire is compared to the signed
questionnaire.
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