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The relationship between student ratings of teaching,
satisfaction with the class, and taking-credits.
— Are students who failed to take credits dissatisfied

with the class ? —
Koshi Makino

Abstract

The purpose of this study was to investigate the relationship between student ratings of
teaching, satisfaction with the class, and taking-credits. Ninety-three undergraduate students
answered the questionnaire. The analysis was conducted according to the data Makino, 2002
a . A 2 theresults of taking-credits. pass, fail x 2 announcement of the results before
the announcement, after the announcement factorial design was used. The student ratings of
teaching and satisfaction with the class were dependent variables. The results are as follows
(1) Taking-credits and their announcement to the students have much effect on the student
ratings of teaching. Students who failed the class tend to undererate the class after they became
aware of the class results. (2)Taking-credits and their announcement to the students of their
grades also have much effect on class satisfaction. Students who failed were more dissatisfied
with the class than those who passed after they became aware of the class results.
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