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The role and significance of volunteer telephone counselling
~A case study in Kagawa prefecture~
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Abstract

It has been 45 years since the Tokyo Inochi no Denwa| was established,and 33 years
since [the Kagawa Inochi no Denwa| was set up. As of the first of July, 2017,there are
49 centres and 3 branches of such centres nationally. In Japan, Inochi no Denawa are
not run by specialists but by volunteer non-professionals. However, these volunteers
are not total amateurs. They receive a two-year training programme and undergo a
practicum training to be licensed to counsel. Callers are often in a state of mental
crisis, isolated, and seeking help and encouragement. Counsellors answer calls
anonymously daily and attempt to provide support for each individual caller.
Keywords: suicide prevention, volunteer, non-professionalism, non-paid services,

anonymity, 24 hours, love for neighbours
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